
 We are pleased to offer regular, scheduled truck deliveries to your warehouse or job 
site for all of our products: Siding, Awnings, Shutters, Windows and Doors, Patio Covers, and 
Trim Items. Deliveries are made to your location on a set day. Your Mullin Direct sales rep 
may also drop off very small items (small enough and short enough that they could be 
shipped UPS) from their  van, when they are in the area. Our sales reps are not allowed to 
carry long, heavy or large items. Period. There is a $15 drop charge for these deliveries. 

 All truck orders must be called in by noon the day before your scheduled delivery. Returns will be 
accepted by our driver on a “space available” basis if you have called ahead to make arrangements 
for returns. No returns will be accepted for special order and custom items, or for cut or damaged mate-
rials. All returned merchandise must be in  resalable condition or it will not be accepted. There is no restock-
ing fee for merchandise returned within 60 days of purchase. Items returned after 60 days will be 
charged a 20% restocking fee. NO CREDIT will be given for items returned 90 days after purchase. 

 A small drop charge is added for delivery, and there is a minimum purchase require-
ment for this service. Location mileage is based on road miles from our Sioux City, Iowa 
warehouse as determined by Mullin. The “minimum purchase” required is based on your net 
cost of delivered goods. Mullin may use either our own delivery truck or an alternate trucking 
company, and if we choose to use a truck line, your delivery will come freight-prepaid. 
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It's your choice: 
 
1. You may pick up any order at our warehouse or have us ship it freight collect. 

      Or 

2. Get delivery in the immediate Sioux City metro area for a $15 drop charge. 

      Or 

3. Outside our city limits: Within 150 road miles of our Sioux City warehouse, 
Mullin will deliver or ship your order of at least $250 for a $45 drop charge. 
Over 150 road miles from our warehouse, orders of at least $250 are shipped 
prepaid by common carrier - customer pays the first $30 of the freight cost, 
Mullin pays the next $30 of freight cost, and the customer pays the balance. NO 
drop charge on deliveries to one account at one location, totaling $2,000 or 
more. Orders of less than $250 may be picked up or shipped freight collect. 
 
Note: Windows cannot be shipped by common carrier. Window orders must be picked up at our 
warehouse or delivered by Mullin Direct Wholesale. 

Easy Choice Delivery Program 
For Mullin Direct Wholesale's active dealers in South Dakota, Minnesota, Iowa and Nebraska 


